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CHILD INCLUSIVE MEDIATION (CIM) 

Frequently Asked Questions 
 

1. What is Child Inclusive Mediation (CIM)?  
CIM is the opportunity for a family to meet a mediator who is trained as a CIM 

mediator to help resolve any family dispute, taking into consideration their child/ren’s 

views. CIM gives the child/ren an opportunity to express their views to the CIM 

mediator. Any feedback the child/ren agrees with the CIM mediator to give to their 

parents helps the parents to keep the child/ren’s views at the centre of their decision 

making.  

 

2. Is CIM for the child/ren to make the decisions? 
CIM is for the voice of the child/ren to be central to the decision making of their 

parents. Child/ren will not be asked to make decisions. They will be invited to express 

how the family situation works for them and how it might work better for them. 

Research indicates that adults, whose parents separated when they were children, felt 

they wanted their voice heard at this important stage in their family’s life. 

 

3. How is CIM arranged? 
The CIM mediator, who has been appointed by the parents, will initially arrange 3 

meetings, one with each parent and one with the parents’ solicitors if they have 

solicitors. In those meetings the parents will sign a consent form and the CIM mediator 

will find out directly from the parents the circumstances of the family to assess if the 

family situation is suitable to engage in CIM. If both parents agree, the CIM mediator 

will contact the child/ren to explain the process and offer them the opportunity to 

meet with the CIM mediator. 
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4. Will the parents meet with the CIM mediator and the child/ren 

together?  
The parents and the child/ren will not be together in the same room with the CIM 

mediator. The CIM mediator will first meet with the parents, separately, and only if they  

agree will the CIM mediator invite the child/ren to meet with them. The CIM meeting is 

voluntary for the children and if they choose to attend it will be a separate confidential 

meeting (with safeguarding exceptions) just for the child/ren. 

 

5. Does the CIM mediator meet with the child/ren?  
If the parents agree to CIM going ahead when they have had their meeting separately 

with the CIM mediator and the CIM mediator considers that the family situation is 

suitable for CIM, the CIM mediator will invite the child or children to attend a meeting 

with them. If the child/ren accept the invitation, the CIM mediator will meet with the 

child/ren so their voice can be heard.  

 

6. How old does my child/ren need to be for their voices to be 

heard? 

Any children who are old enough to express their views would normally be offered the 

opportunity to have their voices heard through CIM. The CIM mediator will discuss 

your child/ren with you to help you give informed consent. The age and stage of 

development of your child/ren will need to be considered. Children older than 10 

years may welcome CIM or find it challenging. Children of a younger age may be well 

able to find CIM of benefit.   

 

7. Will all the children (siblings) in the family meet the CIM Mediator? 
In families with more than one child, it is usual to offer each child of the family the 

opportunity to have their voices heard through CIM. This helps to ensure that any 

child, no matter their age, does not feel left out. It may also be that any child, no matter 

their age, will have a view on how things can feel better for them. The CIM mediator 

will be guided by the child/ren as to whether they wish to be seen together. When 

siblings are seen together, the CIM mediator will also spend some time individually 

with each child, so that each child has a chance to say things that they may prefer to 

tell the CIM mediator alone.  

 

8. What will the CIM meeting cover? 

Child/ren will have the opportunity to meet with a CIM mediator to talk about what 

they want to share. This might be their experiences of their parents’ separation, 

worries they have or some ideas they have about how their parents could manage 

things in a different way. The CIM mediator will explain to the child/ren that the 

meeting is confidential except if the child/ren discloses anything which causes the CIM 

mediator to have any concerns about the child/ren or another person’s safety. The 

CIM mediator and the child/ren will also agree what information (if any) the CIM 
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mediator will feedback to the parents. Times vary, depending on how much the 

child/ren has to say, but the meeting usually lasts around one hour. 

 

9. Where will the CIM meeting take place? 
The child/ren must feel safe in the venue for the CIM meeting. This includes the need 

for the venue to be neutral so that child/ren’s loyalties are not tested. This will mean 

that either of the parent’s houses is unlikely to be appropriate. Sometimes CIM 

meetings are undertaken at the CIM mediators’ offices, often CIM meetings are 

undertaken in a child’s school, either in person or remotely. The CIM mediator will 

discuss the venue for the CIM in the initial meeting with each parent. 

 

10. Will my child/ren’s meeting with the CIM mediator be recorded?  
The meeting will not be recorded. The CIM mediator will only provide the parents with 

verbal feedback from the CIM meeting that the child or children have consented to be 

given.  The aim is to assist the parents in making decisions about the arrangements 

they are making for their child or children.  Nothing that the child/ren has asked the 

CIM mediator to relay to the parents can be used in future court proceedings (if any). 

 

11. How do I know what my child/ren has said to the CIM mediator?  
The CIM mediator will provide verbal feedback to the parents separately or together 

and the child/ren may have a view on this. The feedback will be that which the 

child/ren have agreed with the CIM mediator to share with the parents, individually or 

together. If the parents are working with solicitors, they are also expected to attend 

the meeting, in a purely listening role, to hear the feedback directly from the CIM 

mediator. 

 

12. How long will the feedback meeting take?  
This will be a short meeting to relay to the parents the child/ren’s views. It may be that 

a mediation session is arranged immediately following the CIM feedback session or at 

a later time, to allow the parent’s time to assimilate the feedback from their child/ren 

from the CIM session. Either way, any mediation session following CIM is voluntary. 

 

13. Who pays for the Child Inclusive Mediator?  
Both parents will be sharing the costs of the CIM mediator equally unless agreed 

otherwise.  

 

14. Can the child/ren meet the CIM mediator online?  
This is something that is possible if the CIM mediator considers it appropriate. 

Teenage children often prefer to meet the CIM mediator online. 
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15. Will all my children meet the CIM mediator at the same time? 
If there is more than one child in the family the CIM mediator will decide whether the 

meeting should be individual with each child or a joint meeting with all of them. Even 

with one joint meeting it is usual for the CIM mediator to spend separate time with 

each child – if this is something the child/ren want. 

 

16. Will the case conclude if we reach an agreement after hearing 

what our child/ren’s feedback is?  

If the parents, in consultation with their solicitors, wish to open a discussion with the 

CIM mediator following hearing the feedback of the meeting with the child/ren, the 

process will then progress to mediation with the possibility of drafting of a Parenting 

Plan/Summary of Proposals/Children’s Arrangements Summary. Mediation is a 

voluntary option and may be used to address some or all of the issues between 

parents.   

 

17. How can I find a Child Inclusive Mediator?  
Your solicitor will provide you with a list of trained Child Inclusive Mediators or they 

can be found on the Family Mediation Council find-a-mediator page, using the filter 

for Child Inclusive Mediation.  

 


